
Casemade Limited
Elm Nook House
Pool Road, Otley
LS21 1EG
West Yorkshire, UK

U k  R E T U R N S  F O R M

Please enclose the completed returns form with the item you wish to return to us. We aim to process 
exchanges or refunds within 7 business days.

For any incorrect items ordered, or unwanted items that fall within the 14 days you will be required to 
pay the return postage cost.

For faulty items or incorrect items recieved we will credit the postage cost to the payment method 
used. 
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Company Registration Number: 10093260
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